Anthem @9

We want to provide you with the most valuable tools in the industry...

And we realize that means more than just making them available to you.

Interested in learning how to use employer View and Administer Member Information
(VAMI) self-service tools for brokers?

Anthem has scheduled a year long program of webinars revolving around Anthem’s online
services and self-service tools for employer maintenance. These sessions will serve as a
primary training resource for brokers about the online services offered at MyAnthem for
Employers and as a time to get your employer maintenance eBusiness questions answered by
the people that know best; the webinars are facilitated by Enroliment & Billing Associates with
subject matter expert support from Anthem'’s eBusiness team.

When? Where? And more importantly, how much?

Jain us every third Thursday of the month from 2 — 3:30 p.m. Eastern time (1 — 2:30 p.m.
Central time).

The free online webinars include a 60 minute presentation followed by a 15 minute
Q & A session.

How can | get involved?
Simply use the information below to log onto the webinar and dial-in to the conference call.
* Web conference link
o hitps:/fiwww.livemeeting.com/cc/wellpointinc/join
o Meeting ID: CT8R32
o Meeting key: ebiz
+ Audio
o Dial-in number; (866) 308-0254
o Conference code: 502 889 2969

First time users can save time before the meeting by checking to make sure your system is
compatible with Microsoft Office Live Meeting at hitp://go.microscft.com/fwlink/?linkid=52354.

Making life a little easier....

This is one way that we want to make sure we're there to get you the answers you need when
it comes to our online tools. In today's fast-paced world we just want to make sure that we're
making your life a little easier.
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We want to provide you with the most valuable tools in the industry...

And we realize that means more than just making them available to you.

Interested in learning to use employer View and Administer Member Information
(VAMI)} self-service tools?

Anthem has scheduled a year long program of webinars revolving around Anthem'’s online
services and self-service tools. These sessions will serve as a primary training resource
for brokers and employers about Anthem's online services and as a time to get your
eBusiness questions answered by the people that know best; the webinars are

facilitated by Enrollment & Billing Assoctates with subject matter expert support from
Anthem’s eBusiness team.

When? Where? And more importantly, how much?

Join us every second Tuesday and third Thursday of the month from 10 — 11:30 a.m. Eastern
time (9 — 10:30 a.m. Central time),

The free online webinars include a 60 minute presentation followed by a 15 minute
Q & A session.

How can | get involved?
Simply use the information below to log onto the webinar and dial-in to the conference call.

¢  Web conference link

o hitps://www livemeeting.com/cc/wellpointing/join
o Mesting ID: N38SWW
o Meeting key: ebiz

o Dial-in number: (866) 308-0254
o Conference code: 502 889 2969

First time users can save time before the meeting by checking to make sure your system is
compatible with Microsoft Office Live Meeting at http://go.microsoft.com/fwlink/?linkid=52354.

Making life a little easier....

This is one way that we want to make sure we're there to get you the answers you need when
it comes to our online tools, In today’s fast-paced world we just want to make sure that we're
making your life a little easier.




